
AI Acceptable Use Policy (Solo / Small Business) 

Last Updated: ______________ Contact: Questions about this Policy: ____________________ 

This AI Acceptable Use Policy (“Policy”) governs and restricts the use of artificial intelligence (“AI”) 
systems by ___________________________ in connection with its website, products, and services. 

Purpose 

AI tools are used to support productivity, content creation, research, automation, and customer 
communication. This Policy exists to ensure AI is used responsibly, lawfully, and with appropriate human 
oversight. 

Permitted Use 

All use must comply with applicable United States laws and this Policy. AI may be used for legitimate 
business purposes, including: 

● Content drafting and editing 
● Customer support and communication 
● Research, summarization, and analysis 
● Workflow automation 

Prohibited Use 

AI may not be used to: 

● Engage in fraud, deception, or impersonation 
● Process personal data unlawfully 
● Generate malware or facilitate illegal activity 
● Infringe intellectual property rights 
● Make legal, medical, financial, or employment decisions without human judgment 

Human Oversight 

AI outputs are reviewed by a human before being relied upon, published, or acted upon. AI does not 
operate as an autonomous decision-maker in high-risk or regulated contexts. 

Data and Confidentiality 

Confidential, sensitive, or personal information is not submitted to AI systems unless appropriate 
safeguards and lawful authority exist. 

Accuracy Disclaimer 

AI systems may produce inaccurate or misleading information. All outputs are used at the user’s own risk 
and should not be treated as professional advice. 

Enforcement 

Misuse of AI may result in restricted access to services, suspension, or other appropriate action. 


