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1. Purpose 

This AI Acceptable Use Policy (“Policy”) governs the use of artificial intelligence (“AI”) systems, tools, and 

features provided, operated, or accessed by ______________________________________________. 

The purpose of this Policy is to: 

● Promote responsible and lawful use of AI. 
● Reduce legal, privacy, security, and compliance risks. 
● Align AI usage with applicable United States laws and regulatory expectations. 
● Protect users, customers, employees, and third parties. 

2. Scope 

This Policy applies to: 

● All users of [Company Name]’s website, products, or services. 
● All employees, contractors, and agents of [Company Name]. 
● All AI-enabled features, whether developed internally or provided by third-party vendors. 

This Policy covers both: 

● Generative AI (e.g., chatbots, image generators, content tools), and 
● Automated or agentic AI systems. 

3. Permitted Uses 

AI systems may be used for legitimate business and personal purposes, including: 

● Content creation and editing 
● Customer support and communication 
● Research, summarization, and analysis 
● Workflow automation and productivity 
● Product features explicitly offered by [Company Name] 

All use must comply with: 

● This Policy 
● United States federal and state laws 
● Any applicable contractual obligations 

4. Prohibited Uses 

Users may not use AI systems in ways that are illegal, harmful, deceptive, or high-risk. 

4.1 Illegal or Harmful Activities 

AI may not be used to: 



● Commit or facilitate fraud, impersonation, or deception. 
● Generate malware, exploit code, or security attacks. 
● Assist in criminal or unlawful activity. 

4.2 Privacy and Data Protection Violations 

Users may not: 

● Submit personal data without lawful authorization. 
● Process sensitive personal information in violation of privacy laws. 
● Attempt to identify, profile, or surveil individuals unlawfully. 

This includes compliance with applicable U.S. laws such as: 

● State privacy laws (e.g., CCPA/CPRA, VCDPA, CPA) 
● Federal consumer protection laws 
● Sector-specific data regulations where applicable 

4.3 Intellectual Property Violations 

Users may not: 

● Use AI to infringe copyrights, trademarks, or trade secrets. 
● Upload proprietary or confidential materials without permission. 
● Claim ownership of AI-generated content where prohibited by law or contract. 

4.4 High-Risk or Regulated Decisions 

Unless explicitly authorized, AI may not be used as the sole basis for decisions involving: 

● Legal advice or legal determinations 
● Medical or health-related advice 
● Financial, credit, or lending decisions 
● Employment, hiring, or termination decisions 

Human oversight is always required. 

4.5 Misrepresentation 

Users may not: 

● Represent AI-generated content as human-created where misleading. 
● Present AI outputs as factual, authoritative, or professional advice without verification. 

5. Human Oversight and Accountability 

AI systems must not operate as the final authority in any context involving legal, financial, health, safety, 
or materially impactful decisions. 

A human remains fully responsible and accountable for: 

● Reviewing AI outputs 
● Approving any actions taken 
● Ensuring compliance with applicable laws and policies 



Use of AI does not transfer responsibility from the user to the system or to [Company Name]. 

6. Data Security and Confidential Information 

Users must not submit: 

● Passwords or authentication credentials 
● Financial account numbers 
● Health or medical information 
● Trade secrets or proprietary business data 

Unless explicitly approved in writing by [Company Name]. 

All users must follow reasonable data security practices consistent with U.S. industry standards. 

6.1 Documentation and Recordkeeping 

Users and administrators are responsible for maintaining appropriate records of AI system usage where 
such records are required for legal, regulatory, contractual, or risk management purposes. 

Such records may include, where applicable: 

● The purpose for which AI systems are used 
● Categories of data processed 
● Human review or approval steps 
● Known limitations or risks 

These records are intended to support accountability, compliance, and operational transparency. 

7. Accuracy and Reliability Disclaimer 

AI systems may produce inaccurate, biased, misleading, or outdated information. 

Users acknowledge that: 

● AI is not a substitute for professional advice. 
● [Company Name] makes no warranties regarding accuracy. 
● Users are solely responsible for verifying critical outputs. 

8. Monitoring and Enforcement 

[Company Name] reserves the right to: 

● Monitor AI usage for compliance. 
● Restrict, suspend, or terminate access. 
● Audit activity where necessary for legal or security reasons. 

Violations may result in: 

● Account suspension or termination 
● Loss of access to services 
● Legal action where appropriate 

8.1 Risk-Based Use 



Different AI use cases carry different levels of legal, operational, and reputational risk. 

Users are expected to apply a higher level of caution, review, and documentation when AI is used in: 

● Customer-facing systems 
● Automated decision-making 
● Content representing professional or authoritative information 
● Systems that process personal or sensitive data 

Higher-risk uses require proportionally stronger human oversight and controls. 

9. Third-Party AI Services 

Where [Company Name] integrates third-party AI tools: 

● Their terms and privacy policies apply. 
● [Company Name] is not responsible for external system behavior. 
● Use of such tools is at the user’s own risk. 

10. Regulatory Alignment (United States) 

This Policy is designed to align with emerging U.S. AI governance frameworks, including: 

● FTC consumer protection principles 
● NIST AI Risk Management Framework 
● State-level privacy and automated decision-making laws 

This Policy is not intended to replace legal compliance obligations. 

11. Policy Updates 

This Policy may be updated to reflect: 

● Changes in U.S. law or regulation 
● Technological developments 
● Business practices 

Continued use of AI systems constitutes acceptance of the latest version. 

12. Contact 

Questions regarding this Policy should be directed to: 

 

Name: _________________________________________ 

 
Email: _________________________________________ 


